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Each day, essential workers provide healthcare, put food on our tables, deliver essential supplies, or 
provide the transportation, childcare, and other services necessary to keep us all safe and healthy during 
the pandemic. Yet too many workers in these industries do not have the health coverage or financial 
resources they need to adequately protect themselves, their families, and the Missourians who rely on 
their services. 

Now, more than ever, it is clear that expanding access to Medicaid coverage is critical for Missouri. By 
increasing eligibility for Medicaid, Missouri can ensure that these workers have access to health care 
coverage both during the pandemic and moving forward. Medicaid expansion improves health outcomes 
for low-income workers and would strengthen the health care infrastructure for us all.  
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Missouri’s Frontline Workers:  
Where They Work

Over 645,000 Missourians work in six essential industries now engaged in frontline labor. Each day, they 
are often put in close contact with the public. This leaves these workers, and their families, at high risk 
for infection.i
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Note: All data in this fact sheet utilizes information from Rho, Brown, & Frenstad. (2020) A Basic Demographic Profile of Workers in 
Frontline Industries. Center for Economic and Policy Research. 
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Health Coverage: 
Nearly 1 in 9 workers in Missouri’s frontline industries do not have health coverage. This is particularly 
pronounced in the building cleaning services industries in which over 1 in 4 workers do not have health 
coverage. These workers often work in low-wage jobs that do not provide health coverage, yet do not 
qualify for Medicaid given Missouri’s restrictive eligibility for working age, non-disabled adults. With an 
income limit equal to 21% of the federal poverty level, the equivalent of just $385 per month for a family 
of three, Missouri’s Medicaid eligibility for parents is the 3rd most restrictive in the nation. Working age 
adults without children are ineligible for Medicaid entirely.

Poverty: 
Missouri’s frontline workers are disproportionately likely to be living in poverty or near poverty. In 
many cases, these workers are living paycheck to paycheck, leaving them at risk for serious financial 
hardship if exposed to COVID-19 – particularly if they are also uninsured.   
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Percent of Missouri Workers In or Near Poverty, By Industry
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The poverty line for a family of three is $21,720 in 2020. Near poverty is the equivalent of 200 percent of the federal poverty level, or 
$43,440 for a family of three.
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Race/Ethnicity: 
Given the widespread structural barriers and racial bias that often inhibit the ability of people of color 
to secure jobs in more solid, higher paying industries, people of color - particularly black, non-Hispanic 
workers - are disproportionately represented in many frontline industries.ii The increased exposure is 
likely a driving factor in the racial disparities evident in COVID infection and deaths.
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Gender:
Nearly two-thirds of frontline workers are women, as compared to fewer than half of workers overall. 
This is driven in large part by the high share of women working in the health care and child care/social 
services industries. On the other hand, workers in the public transit and trucking, warehouse, and postal 
service categories are disproportionately men.
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Family Responsibilities:
Over 1 in 3 frontline workers has a child living in his or her home, while over 1 in 8 workers lives with a 
senior. 

Percent of Missouri Frontline Workers With:
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Notes
i. Rho, Brown, & Frenstad. (2020) A Basic Demographic Profile of Workers in Frontline Industries. 
Center for Economic and Policy Research. Available: https://cepr.net/a-basic-demographic-profile-of-
workers-in-frontline-industries/

ii. Frye (2020) On the Frontlines at Work and at Home: The Disproportionate Economic Effects of 
the Coronavirus Pandemic on Women of Color. Center for American Progress. Available: https://www.
americanprogress.org/issues/women/reports/2020/04/23/483846/frontlines-work-home/

https://cepr.net/a-basic-demographic-profile-of-workers-in-frontline-industries/ 
https://cepr.net/a-basic-demographic-profile-of-workers-in-frontline-industries/ 
https://www.americanprogress.org/issues/women/reports/2020/04/23/483846/frontlines-work-home/
https://www.americanprogress.org/issues/women/reports/2020/04/23/483846/frontlines-work-home/


Source: Center for Economic and Policy Research Analysis of American Community Survey, 2014-2018 5-Year Estimates 
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 Total 2,888,430 645,170 131,274 17,713 72,772 21,478 342,621 59,312
 (%) (%) (%) (%) (%) (%) (%) (%)
Female 48.4 64.9 51.3 28.1 23.3 48.3 78.1 86.8
Full/Part-time         
     Full-time 78.9 76.3 62.0 79.4 90.4 61.1 81.0 68.2
     Part-time 21.1 23.7 38.0 20.6 9.6 38.9 19.0 31.8
Race/Ethnicity         
     White 81.7 77.6 80.4 72.2 80.1 70.7 76.8 77.3
     Black 11.0 16.0 12.9 24.1 15.6 17.1 16.5 18.2
     Hispanic 3.8 3.0 3.4 2.7 2.3 9.9 2.6 2.7
     AAPI 2.5 2.4 2.3 0.3 1.1 0.9 3.2 1.3
     Other 1.0 0.9 1.0 0.8 0.9 1.4 1.0 0.5
Foreign Born 5.1 4.9 4.0 1.9 5.2 8.9 5.3 3.7
Education Level         
     Less than high school 7.7 7.3 11.7 5.4 10.1 16.3 4.8 6.3
     High school 26.8 27.6 36.2 42.2 45.4 41.2 19.2 26.0
     Some college 33.9 38.1 36.7 38.3 35.6 34.0 39.7 35.8
     College 20.0 16.5 11.1 10.9 7.2 6.7 20.7 20.5
     Advanced 11.6 10.5 4.2 3.3 1.8 1.8 15.5 11.4
Age 50+ 33.4 34.2 28.3 41.0 43.3 37.9 34.4 31.1
Home Ownership 69.7 65.7 62.6 69.4 67.9 59.6 67.1 63.4
Public Transit to Commute 
to Work

1.4 1.7 1.8 2.8 1.6 3.2 1.6 2.0

Compensation & Benefits         

     Below poverty line 6.9 8.3 11.6 6.9 4.2 16.9 7.0 11.1
     100 - 200% poverty line 21.5 25.6 31.9 19.8 18.5 42.3 22.9 31.6
     No health insurance 11.0 11.2 12.6 8.9 14.5 27.9 8.8 13.0
Family Responsibilities         
     Child in home 36.7 36.5 33.8 34.4 32.1 32.4 38.8 36.3
     Senior (age 65+) in home 12.8 13.5 16.0 13.1 13.8 15.6 12.0 15.8

Characteristics of Workers in Frontline Industries


